
How do I do a Manual Data-feed in N-link? 

Click on ‘Utilities’  

 

Then ‘Navigator  or 

Protection Data-

feeds’  

Search for the client/s 

by typing in their 

name in the field and 

then click on find or 

select the tick all box 

if you are wanting the 

data-feed for all 

clients 

 

Once you have the 

selected clients, click 

on ‘Export’ 
 

 
 

Select the time 

period that you 

would like the data 

feed for 

 

Then choose the 

software provider you 

want – in this case its 

‘BGL simple file’ 

 

As you can see, there 

are other options if 

you would like to 

create data for other 

software providers like 

X-plan or Coin and 

once you have the 

data files you will be 

able to import the 

files into their software  
 



 
 

Note: If you choose 

nine or less clients – 

N-link will send a file 

to an output directory 

of your choosing – 

the default output 

folder is 

C:/Apps/LinksSuite/c

ache/nav/export 

 

In this situation, you 

can track the 

progress as N-link is 

downloading the 

data into the Output 

Directory 

 

 
 

When you only have 

nine or less accounts, 

once the data-feed is 

complete, a message 

similar to this will 

appear and you can 

then navigate to 

where the data is – 

no email is sent as 

downloads for 9 or 

less files is not 

expected to take 

very long 

 

In this case the 

 



directory is 

C:/Apps/LinksSuite/c

ache/nav/export 

But you can amend 

this to have the file 

exported to the file 

and drive you want 

the data to be in 
 

 
 



 

If you choose ten or 

more – then N-link will 

send an email to the 

address you input 

once the data-feed is 

finished – the email 

will notify you it has 

finished and let you 

know to go back into 

N-link to export the 

data into the Output 

directory 

 

With 10 or more files, it 

is expected it may 

take a while for the 

download to 

complete – so in this 

case you can go 

away and complete 

other tasks until the 

email arrives 

 

 

 
 

While the data-feed is 

downloading, you 

can check on the 

progress by going into 

‘My Recent Data 

Feeds’ and click 

‘refresh’ to see how 

far along the Data-

feed is –  

 

The limit for download 

manually is around 

500 accounts – so if 

you have more than 

this; you may need to 

split up the manual 

feeds 

 

Once its complete it 

will build the file that 

its going to place in 

the directory and 

when its ready to 

download the data it 

will show the status as 

complete 

 

 
 

 
 

 
 



You will then receive 

an email –similar to 

this, directing you to 

the 'Utilities/Navigator 

Export' menu in n-link 

to compete the 

download of the 

data 

 
 

You can then go into 

‘Download Files’ and 

this is where you can 

download the file 

 
 

So, once in the 

‘Download Files’ tab, 

place a tick in next to 

the available file to 

download and click 

on download once its 

highlighted 

 
 



Once it has 

download, it will 

come up with the 

following message 

and click ok and 

once that has 

disappeared from the 

screen, the file has 

downloaded into 

folder you have 

chosen as the 

‘Download Directory’ 

Eg: 

C:/Apps/LinksSuite/c

ache/nav/export 

 

 
 

The file will either be a 

small file or Zipped 

into a folder if you 

have multiple files to 

download 

 

You can then 

download this file into 

whatever program or 

software they have; if 

you are unsure, your 

provider should be 

able to direct you on 

how to do this 

 

If you are 

downloading a file 

manually into Excel – 

this is how you can do 

it 

 

Open up a new Excel 

spread-sheet 

 

Choose the ‘Data’ 

tab and then in the 

spread-sheet, select 

the entire spread-

sheet by clicking the 

box in the top left 

hand corner above 

row 1 and next to 

Column A 

 
 



Then click on ‘From 

Other Sources’ and 

select ‘From XML 

Data Import’ 

 
 

You can then 

navigate through to 

where the xml file is 

and select it and 

download it 

 
 

It will then come with 

this message and you 

can click on ok 

 



 

Then the Import data 

window will come. 

 

Ensure you have the 

entire spread-sheet 

selected so you can 

bring in the data 

properly as per the 

screenshot by clicking 

the box in the top left 

hand corner above 

row 1 and next to 

Column A 

 

Click Ok 

 

 

 
 

And the data will be 

imported into spread-

sheet, formatted for 

you 

 

 
 

Note: The file created maually through N-link can also be imported into your Data-feed software 

– Below are the formats you can export data in.   

 

If you have a different Software provider, you may have to test which format is compatible.  BGL 

simple file seems to be the most common used and the X-plan format here only creates it in EPI 

4.0 format and not 4.2 as per our Automated Data-feeds– so the X-plan format may be a good 

one to choose as well 

 



 
 

 


